Reliable websites for health information

Our latest post on the CHIS blog discusses where Canadians might find reliable health information online. One of the effects of lower-cost web publication means that a lot of excellent resources for consumer health (that is, health information written for an audience not composed of medical professionals) is freely available.

The post from April 9 addresses basic information literacy in a health context, providing some questions searchers should ask themselves when looking at health information. It also provides some stats on how many people look for this type of information online (thank you PEW!), and why only Canadian resources should be consulted for medication information and for anything pertaining to our healthcare system.

This topic is actually one of our core functions as a department: helping Ontarians find health information they can understand when they need it. We deliver a user-education course on this topic (the full-text and all the links are available online on the CHIS wiki).

From the main page of the wiki, you can also access the most frequently-consulted sections of the course: how to evaluate what you find, how to tell if it's a hoax or a fraud and, of course, lists of suggested websites. These are divided into three sections: Canadian, American and international. For each site, the name, the URL (linked) and a descripton of what you will find when you get there appears. We are also CHISTPL on Delicious. Add us to your network.

We also link to a number of topic-specific health websites, answer frequently-asked health questions and provide online finding aids with links to books, articles and websites for over twenty frequently-sought health topics. We even describe the online health-databases TPL subscribes to and provide detailed step-by-step instructions on how to use them.

We hope that you will find these resources as useful as we do for helping people find the health information they need!
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